Subscription Information

?? ADMINISTRATOR SETUP GUIDE

Once your company is ready to activate billing, you can select the subscription plan that

matches your company's size.

DynaTrail Dispatch offers flexible plans based on the number of trucks or licenses required

for your operation.

IN THIS GUIDE
? Selecting a Subscription Plan
? Completing Your Subscription Payment
? After Subscribing

? Trial Period Reminder

Selecting a Subscription Plan

To choose a plan:

1. Open Settings
2. Select Company Profile

3. Click the Subscription Information tab

In this section, you will see a list of available subscription plans.
Each plan includes:

e The number of trucks or licenses included
e The monthly subscription price

e The plan description



When you find the plan that matches your company size, click Purchase Subscription.

Completing Your Subscription Payment

After clicking Purchase Subscription, a secure checkout window will open.
This payment window is powered by Stripe, a trusted global payment provider.
Inside the checkout window, you will enter:

e Email address

Credit card number

Expiration date

CVC security code

Billing country and postal code

Once the payment information is entered, click Subscribe.

? Tip

Stripe securely processes your payment and does not store your credit card information inside

DynaTrail.

After Subscribing

Once your payment is successfully processed:

1. Stripe will confirm your subscription
2. You will automatically be returned to the Subscription Information page inside
DynaTrail

3. Your selected subscription plan will now be active

Your system will now be fully unlocked and ready for daily operations.

Trial Period Reminder

New accounts begin with a 30-day trial period.



You may subscribe at any time during the trial.

If no subscription is selected before the trial ends, system access may be deactivated until a plan is

activated.
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